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All Howland Technology, Inc. websites worldwide shall, at all times, maintain the privacy of:
visitors to the websites.

* As a business-to-business technical company, Howland Technology does not market
or sell consumer products to the general public.

* Howland Technology web readers are high specialized technical personnel, usually in other
businesses, who have a distinct interest in the technical and product information shared on
ourwebsite.

¢ \We do not conduct e-commerce.

* Howland Technology websites are designed to provide information to our partners and
prospective partners who request information or services from us.

 This information is voluntarily accessed when visiting and viewing the Howland
Technology websites containing this information.

* No personally identifiable information is collected on any Howland Technology website that
can be directly associated with a specific person or entity, such as name, telephone
number, company, physical address, or email address, unless the client voluntarily fill out a
Request for Information form and voluntarily chooses to send this to Howland Technology.

» Howland Technology keeps all information private and confidential and does not sell, share
or disseminate this information to any third parties.

* Howland Technology may gather any non-personal information regarding how many people
visit this website, the pages they visit, their IP address, and the type of browser they used
while visiting through Google Analytics in order to measure web traffic.

» We use session ID cookies on Howland Technology websites to make the user experience
easier. A cookie is a small text file that is stored on a user’s computer for record-keeping
purposes, but we do not link the information we store in cookies to any personally
identifiable information you submit while on our site.

» Customers and prospects are able to set their own user-controllable cookie preferences on
their own web browser, including the option not to receive cookies. Opting out of cookies will
not adversely affect anyone’s ability to view Howland Technology websites.

* If customers or prospects voluntarily choose to provide their email address or other personally
identifiable information to us, we will only use that information to respond to that specific
question or request. We will not give that information to a third party to promote their products
or services directly to our customers or web users.

* Howland Technology websites shall limit external links to other sites. In the rare cases that
we link to websites owned by other companies, we do not endorse or otherwise accept
responsibility for the content or privacy policies of those websites.
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